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Welcome to our 
school information booklet…
It is a privilege and an honour to be the 
Headteacher of Watcombe Primary 
School. We have an amazing team with 
a great emphasis upon ensuring pupils 
grow up with a positive emotional 
wellbeing which in turn promotes 
successful academic and pastoral 
developments for each child. We are a 
caring and passionate community that 
values all individuals. 

We are proud of the achievement 
children make in all aspects of their 
learning. Through an inspirational 
curriculum, children are motivated by 
the staff to have high aspirations and 
children make amazing progress in 
some areas of learning, placing us in the 
top percentages of schools nationally in 
the progress tables. 

The richness of the curriculum also 
promotes a wide range of opportunities 
through which children develop and 
expand their understanding and 
knowledge of the world. Our aim 
is to ensure our children grow into; 
successful learners, responsible citizens 
& confident individuals.

Together, working in partnership,  
we strive to make our school not only 
the best in Torbay but the best in the 
country. We look forward to working 
with you.

This booklet is designed to give you 
a flavour of our school and what we 
can offer to your child – this is wholly 
supplemented by the school website. 
Whether you are considering applying 
for a place at Watcombe or your child 
already has a place, I hope that you find 
this information booklet useful. 

This booklet cannot answer all of your 
questions but should give you and 
your child an insight into our values 
and beliefs. We are very proud of the 
achievements of our children and 
encourage you to come and look 
around the school. Please call 01803 
327419 or email admin@watcombe-
primary.torbay.sch.uk to arrange a visit. 

If you would like any further information, 
please do not hesitate to contact us.

Yours sincerely

Mr Adam Morris 
Headteacher

Working together to make things better
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Key information

Watcombe Primary School, Moor Lane, Torquay, Devon,  TQ2 8NU

Tel: 01803 327419 
Website: www.watcombe-primary.torbay.sch.uk 
Email: admin@watcombe-primary.torbay.sch.uk 

Watcombe Primary School is located 
on the outskirts of Torquay, Devon. We 
are a well-respected school within the 
area and achieve great results for the 
250+ children (ages from 3-11 years) in 
our care. We have a very caring and 
nurturing ethos that values all, has 
a high priority for healthy emotional 
wellbeing and is fully inclusive.

Admissions to the Nursery are managed 
directly by the school.  All children are 
entitled to up to 15 hours of government 
funded care and education, starting 
the term after their 3rd birthday. Some 
families may be eligible to access up 
to 30 funded hours for their children. 
For more information, please visit the 
Childcare Choices website. (http://www.
childcarechoices.gov.uk).

To register your interest in a place, 
please contact the school office, 
who will record  your request. At the 
beginning of the term before children 
are due to start, offer letters and 
application forms are sent out to all 

children listed in the Admissions 
Book. Places are then allocated in 

line with the admissions criteria 

set out in our Nursery Admissions Policy 
(https://www.watcombe-primary.torbay.
sch.uk/school-information/policies/ in 
Children & Curriculum Policies). Please 
note that children must attend for 
a minimum of 3 x 2.5 hour sessions. 
Allocated places and dates for induction 
events (Welcome Meeting, Open 
Morning/Afternoon) are then confirmed 
by letter before the half-term break.

We also work in partnership with 
Watcombe Children’s Centre Nursery 
who are based on site and offer day care 
for 0-3s.

N.B. Please be aware that having a place 
in Nursery will not automatically qualify 
you for a place in the Reception class. 
There is a separate admissions process 
for the main school.

Admissions into the main school 
are managed by Torbay Council. 
The admissions department can be 
contacted on 01803 208908.

We have a ‘team’ ethos across the 
school, which is arranged into three 
departments: Early Years, Key Stage 1 
and Key Stage 2.

Please note: This booklet is correct at the 
time of publication but changes may occur 
during the school year (Parents will be 
informed). If there is anything you feel has 
been omitted, please let us know.
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Introduction 
from Year 6 
Pupils…
Watcombe Primary School is a very 
exciting school with brilliant teachers 
and support staff. There are many 
different things to get involved in. We 
always do inspiring topics, which have 
real and purposeful outcomes. 

Our school is friendly, colourful, bright 
and happy. It is definitely a fun and 
enjoyable place to learn. The curriculum 
is enhanced with many planned trips 
and exciting visitors who come to work 
with us. We know that your child will 
enjoy it here and be inspired within 
their learning.
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Our Aims 
Our aims are to develop pupils who are confident individuals, successful learners 
and responsible citizens.  Our aims are displayed in our classrooms and in other 
places around the school.

Our Values
Underpinning our school aims are four 
important learning values, which we are 
working hard to develop. We are aiming 
to develop respect, responsibility, 
confidence and aspiration. We focus 
upon a different area each term with 
‘aspiration’ spanning across each term.  
If pupils do particularly well with one of 
these values, they are awarded a ‘Well 
Done Certificate’ to take home so that 
parents know they are doing really well.

Children may also receive a Headteacher 
letter, delivered to their home address, in 
recognition of their efforts.
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School Staff
Our staff are a happy, caring, professional 
and hardworking team who work 
to ensure high quality teaching and 
learning. In order to help our children 
to achieve the very best they can, we 
set ourselves high standards. We have a 
strong commitment to the continuous 
professional development of all staff 
in order to make sure that the school 
runs effectively and efficiently. We 
are constantly seeking to improve 
the quality of education that we 
provide to ensure that children 
achieve their ‘very best’.

Parent 
Partnerships
We very much value the home-school 
partnership. This partnership is outlined 
in the Home School Agreement, which 
is available to parents when a child 
starts school and re-issued at the 
beginning of Year 3.

Parents and Carers are encouraged to 
be involved in the school through open 
sessions, volunteering, helping at special 
events. We also operate an ‘open door 
policy’ where you are free to come in and 
see school staff before and after school. 
Please note that it may sometimes 
be necessary for you to make an 
appointment to come back at a mutually 
convenient time. The Headteacher, 
Deputy Head and Key Stage Leaders are 
also freely available. The SENCO, Pastoral 
Team and School Nurse can be accessed 
via the school office.
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Social Media
The school has a Facebook page. We 
ask that all families use social media 
responsibly and not to the detriment 
of others. Some parents do not give 
permission for photos of their 
children to go online and we 
ask that you respect this and 
only post pictures of your 
own child/ren.

School Facilities
Watcombe Primary School has a large 
attractive site with excellent facilities. 
These include large and spacious 
classrooms, outstanding outdoor 
learning environments, and an ICT suite 
and a pastoral / wellbeing hub. There 
are two halls which are used for PE / 
assemblies and dining. 

The dining area has recently been 
redecorated to ensure a positive and 
calm environment where children 
are able to enjoy a social lunch. Many 
staff also dine with the children which 
supports the development of positive 
professional relationships between staff 
and children.
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School Organisation
The school is organised into three teams:

n Foundation Team for pupils in Reception & Nursery

n Key Stage 1 Team for pupils in Years 1 & 2

n Key Stage 2 Team for pupils in Years 3 & 4 and Years 5 & 6

Each class is staffed with an excellent teacher and an experienced teaching assistant.  
Throughout the school, additional support is available for both academic and social 
development. A range of interventions are run by adults to ensure that the children’s 
needs are fully met.

The Foundation Stage
The Foundation Stage consists of Nursery and Reception children (3-5 year olds). 
The focus is upon developing children’s personal and social skills, communication 
and language skills, physical skills and early skills in reading, writing and maths. 
This is achieved through rich and high-quality play opportunities which support 
children’s interests both indoors and outdoors.In addition focused adult-led 
activities develop specific knowledge and skills.

Key Stage 1
Our aim for this group is for children to develop good basic skills in reading, 
writing, maths, ICT and physical development whilst engaging in a broad and rich 
curriculum. 

Key Stage 2
The focus is upon children using and applying the basic skills developed in KS1, 
particularly in the core subjects but again whilst offering a broad and stimulating 
curriculum.

In all Key Stages, we aim for the highest possible standards of effort and  
personal achievement.

Our Year 6 staff work closely with the local  
secondary schools to ensure that our  
pupils have a successful transition  
into their next school.
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The Curriculum
We work to three main principles:

Children in the Foundation Stage 
follow the Early Year’s curriculum. 
Children in Years 1-6 follow the National 
Curriculum. The school provides a 
rich, purposeful curriculum where 
all subjects are well planned and 
resourced. Staff spend a lot of time 
refining and improving the curriculum 
in response to the children’s needs and 
interests.

We offer many off-site educational 
experiences to enhance learning 
such as visits to @Bristol (The Science 

Centre), Plymouth Aquarium and The 
Eden Project. This is also supported 
by bringing visitors into school such a 
puppeteer, the museum service and 
local tradespeople.

ICT is taught both as a separate subject 
and used as a tool to support learning. 
This school is well resourced with an 
ICT suite, classroom based computers, 
class digital cameras and interactive 
whiteboards. Specific curriculum 
policies are available on request.

Religious Education 
Religious Education is taught through 
the Devon & Torbay Agreed Syllabus for 
RE. The emphasis is upon Christianity, 
with substantial reference to the other 
major world religions. Our aim is to 
help children gain an understanding 
of religious beliefs and practises; come 
to terms with their own faith; respect 
the rights of others who hold different 
beliefs; promote greater tolerance and 

understanding. 

The religious and cultural values 
of children from different 

backgrounds are recognised 

and reflected in the curriculum and, 
where appropriate, staff encourage 
children to share their experiences.

Parents have the right to withdraw their 
children from Religious Education. If 
you would like to discuss this, please 
contact the school office.

There is a daily act of worship where 
the children will pause for reflection. 
Sometimes this will happen in class, 
sometimes in departmental assemblies 
and at other times as part of whole 
school assemblies.

1. Learning should lead to excellent progress.

2. Learning should develop ‘life skills’, through a broad and balanced 
curriculum.

3. Learning should inspire children and lessons should be enjoyable 
fostering a love for learning.
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Personal, Social and Health 
Education (PSHE)
Personal, social and health education (including mental health) is very 
important at Watcombe and forms an important part of the curriculum. 
Lessons link with other subjects and are a key aspect of all learning, promoting 
a healthy lifestyle and a caring community approach.

We aim to help all pupils to develop positive personal skills, a positive self-
image, effective communication skills and a sense of responsibility and mutual 
respect. PSHE is taught as separate discrete lessons but permeates the whole 
curriculum and ethos of the school. This is heavily supported through half-
termly themes, which are shared in assemblies across the school. 

Complementing this are regular check-ins and check-ups with the classes to 
ensure the children are in the best frame of mind for learning.
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Anti-Bullying & 
Anti-Racism
We do not tolerate bullying or racism in 
our school.

We actively work to minimise incidents 
of both bullying (inc homophobic) 
and racism through our PSHE work. 
Throughout the curriculum, positive 
relationships are promoted and 
supported by our school aims & values. 
Bullying will not be tolerated and 
should any incident arise they are 
dealt with quickly & then monitored 
(including liaising with parents). If any 
parent suspects that their child may 
be subject to bullying or racism, it is 
essential that they contact the school 
immediately. 

Pupils report that, if there is an incident, 
it’s managed and dealt with quickly and 
effectively by adults.
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Physical 
Education  
and Sport
We see great importance in ensuring  
that all of our children are as fit and healthy 
as possible.

It is a legal requirement that children take part in 
PE.  We ask that children have a full NAMED P.E kit in 
school every day, and that it is only taken home at the 
end of the week for washing. This is something that is clearly 
stated in the home school agreement that everyone signs 
when attending school. 

Your child’s P.E kit should include black shorts, a white T-shirt or a 
coloured T-shirt that matches their house team colour and plimsolls or 
trainers (which must be different to shoes worn for school).

To supplement the PE curriculum there are sports coaches at lunchtimes and a 
range of after school clubs that children can sign up for. 

Music
Our pupils are encouraged to be involved in a range of musical activities. All children 
are taught to sing and have access to a wide range of instruments which are taught 
in classes. 

We also offer a range of music lessons delivered by external specialists including 
guitar, violin, and singing. Please enquire at the main office for more information – 
bursaries may be available to make this more accessible for all.

Clubs
The school offers a wide variety of extra-curricular activities, some of which run 
throughout the school year and others which run for specific programmes. Examples 
include sporting clubs, forest school and choir.  Some clubs are led by members of 
staff and others are led by an outside agency called Kinetics Sports Group Ltd.  In line 
with Safer Recruitment, all external agencies are suitably checked by the school.

Please ask at the office to find out what is currently on offer. Clubs are 
seasonal and subject to change every half term.
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Charging Policy
As we believe in a rich and diverse curriculum, we offer a range of enriching 
experiences both within school (such as puppetry workshops) and outside of school 
(such as trips to Plymouth Aquarium). Although many of these trips are provided 
free of charge, we often ask for parental contributions. (We subsidise all activities 
using the school’s budget).

We are careful not to ask for too many contributions at one time and always 
offer payment in instalments. If there are insufficient contributions, events will 
unfortunately be cancelled. Trips, visits and clubs outside of school hours are 
optional extras and unless payment is received, your child will be unable to take part. 
Parents should let us know if they are having difficulty paying for a trip/event as soon 
as possible.

The Charges & Remissions Policy is available on the school website.

Gifted & Talented
Children who perform particularly well in any area of the curriculum are registered 
as being ‘Gifted & Talented’. Our staff plan to ensure that all pupils are challenged 
and supported to make the next steps in their education. This takes into account 
the needs of G&T pupils. The progress of these children is monitored to ensure that 
they, along will all other pupils, make good progress in their learning. G&T children 
may have the opportunity to access additional curriculum activities relevant to 
their needs.

Pastoral Support
The school has two pastoral support bases, ‘The Hub’ and the ‘Family Room’, which 
are managed by our Higher Level Teaching Assistants. The focus within these rooms 
is supporting the personal, social and emotional development of our pupils and 
families. Children may work within these rooms on an individual basis or as part of 
a group on specific programmes. If your child is going to be part of a nurture unit 
programme, you will receive information. Please feel free to come in and chat with 

our staff who will answer any questions that you may have.

Equal Opportunities
Our children come from a variety of different cultural and social 

backgrounds. It is the school’s policy that all children, parents, carers 
and staff are treated equally regardless of gender, religion, race, 

nationality, social background or physical impairment. Please 
ask in the school office if you wish to see any policy relating to 

this area.
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Special 
Educational 
Needs
We pride ourselves on being an 
inclusive school where all pupils have 
equal opportunity to succeed. We 
operate an effective special needs policy 
in line with the latest national Code of 
Practice and aim to involve parents and 
pupils fully to ensure best progress.

For most children, their learning needs 
are met in class through high quality 
teaching and they will be supported 
by both the class teacher and teaching 
assistants. However, some children will 
also require additional support, either 
within a group or individually to meet 
their needs.

Some of these children will also have 
an Educational Health Care Plan 
(EHCP) drawn up by the Special 
Educational Needs Coordinator 
(SENDCO) in liaison with parents and 
the pupil (where appropriate). The 
EHCP will specify short term learning 
targets, how these targets will be met 
and progress towards them. Reviews 
are carried out regularly and parents 
are involved in this.

The school works in partnership with 
many outside agencies to access a full 
range of specialist support for those 
children who would benefit from it.
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Disability Equality Scheme and 
Accessibility Plan
The Watcombe Primary School Equality Scheme and the Accessibility Plan 
demonstrate how we as a school will ensure that the requirements of the Equality Act 
2010 are met. The scheme is available from the office upon request. We have disabled 
access to both the front and rear of the school and disabled toilet facilities. Facilities 
continue to be improved as part of an ongoing cycle.

Privacy Notice: Data Protection Act
You may be aware that on the 25th May 2018, new data protection regulations came 
into force. As a school, we have a legal right to collect and use personal data relating 
to pupils and their families. We collect and use personal data in order to meet 
legal requirements and legitimate interests set out in the General Data Protection 
Regulations and UK law, including those in relation to the following: to support pupil 
learning; to monitor and report on pupil progress; to provide appropriate pastoral 
care; to assess the quality of our service; to comply with the law regarding data 
sharing and to safeguard pupils.

We have put together a privacy notice to help you understand how we collect and 
use data, this can be found on our school website at: www.watcombeprimary.torbay.
sch.uk/school-information/gdpr/

Our privacy notice requires all parents/guardians to sign a declaration so you 
understand and agree to how we collect and use data:

n Watcombe Primary School has a legal and legitimate interest to collect and 
process my personal data in order to meet statutory requirements.

n How my data is used.

n Watcombe Primary School may share my data with the DfE, and subsequently 
the LA.

n Watcombe Primary School will not share my data with any other third parties 
without my consent, unless the law requires the school to do so.

n Watcombe Primary School will always ask for explicit consent where this is 
required, and I must provide this consent if I agree to the data being processed.

n My data is retained in line with the school’s GDPR Policy.

n My rights to the processing of my personal data.

n Where I can find out more information about the processing of my personal

If you have any questions regarding GDPR, please feel free to call the school 
office and ask to speak with our School Business Manager.
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Attendance
Regular attendance is an essential requirement for every pupil. Poor attendance 
is detrimental to a child’s educational progress and to their social and emotional 
development. We are constantly working to ensure that all pupils have an 
attendance level of the national target of 96% or greater.

What should I do if my 
child is unwell?
Please phone the school first thing 
in the morning and leave a message 
on our absence line.  If we don’t hear 
from you, we will follow the list below:

1. We will call you.
2. If we are unsuccessful in 

contacting you, we will send a text 
message asking you to contact us. 

3. If no contact is made, we will call 
any other contacts we have been 
provided with.

If a child is absent without any 
reason, a member of staff may visit 
the home address to ensure the child 
is safe.  If the school has concerns 
about the child’s whereabouts and 
wellbeing, the school will contact 
the Torbay Education Safeguarding 
Service (TESS) for advice.

What happens if my 
child is late?
If your child is late and arrives after 
registration, they will be recorded as 
‘late’. We monitor the frequency of 
these ‘lates’. We understand that from 
time to time, something may happen 
which causes you to arrive after school 
has started but frequent ‘lates’ have 
a significant impact upon academic 
and emotional wellbeing. 

Can we take our child/
children on holiday 
during term time?
As of the 1st September 2013, 

Headteachers may not grant any 
leave of absence during term 
time unless there are exceptional 
circumstances. The Headteacher 
is unable to authorise any leave 
of absence to any children with 
attendance below 96%. This will be 
measured over a 12-month period 
prior to the date of application.

Absence requests should be 
submitted to the HT at the earliest 
possible opportunity for approval. 
Requests must include all details 
as to why the absence would be 
deemed exceptional.

Absence requests must be submitted 
on the ‘Absence Request Form’ 
available on the school website or 
from the school office. All absence 
requests forms will be considered 
on a case-by-case basis and 
only authorised where there are 
exceptional circumstances.

How do you reward 
good attendance?
Attendance certificates are given 
out on a half-termly basis to those 
children who have achieved 100% 
attendance.

Who monitors 
attendance?
The school monitors attendance 
on a weekly and half-termly basis. 
We work in partnership with Local 
Authority to address attendance 
concerns as they arise.

Please read the Attendance Policy on 
the school website.
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Keeping Your Child Safe
Safeguarding
It is with the utmost priority that all 
those who come into contact with 
children and families at Watcombe 
Primary School have a duty to safeguard 
and promote the welfare of children. 

A priority of the school is that children 
will learn through the curriculum how 
to keep themselves safe and healthy. 
The Governing body is accountable for 
ensuring that there are effective policies 
and procedures in place and that these 
are followed.

We have four Designated Safeguarding 
Leads. You can find out who these are by 
looking on our school website under the 
Safeguarding page. Any concern around 
a child’s wellbeing MUST be acted on. 
Doing nothing is not an option. 

Health and Safety
The wellbeing and safety of children is 
paramount at all times. For this reason, 
the school is active in identifying hazards 
and in controlling risk. Copies of our 
Health & Safety policies are available on 
the school website.

Occasionally a child has an accident 
at school. The majority are cuts and 

bruises, which are treated by our 
qualified first aiders. You will 

receive a slip to let you know 

that this has happened. If your child is 
poorly or has a more serious accident 
then we may need to get in touch with 
you so it is vital that you keep your 
contact information up to date.

Insurance
Torbay Council is insured against its 
legal liability for any injury, loss or 
damage caused to pupils as a result 
of negligence on its part or that of its 
employees. Pupils attending the school 
are not insured for personal accident 
benefits while on education premises 
or taking part in recognised activities 
outside the school.

Security
The school site is secured by locked 
gates from 9.30am until 2.50pm. All 
of the school doors are protected by 
security locks and therefore cannot 
be entered by unauthorised persons. 
Parents and children arriving after 
9am can only enter through the main 
entrance door.

No Smoking Policy
Watcombe Primary School building 
and premises are NO smoking areas, 
including e-cigarettes.

Animals On School Site
Dogs (with the exceptional of assistance 
dogs) are prohibited from being on the 
school site.

Off-Site Visits
Schools are bound by strict regulations 
when planning school trips and any 
off-site visits even if it is only walking 
around the local area. We thoroughly 
risk assess each trip to ensure safety. 
Children will only be allowed to go on 
trips if we have a completed annual trip 

consent form.



The School Day
Children should not arrive at school 
before 8.45am - adult supervision 
starts at this time. All children should 
wait on the playground until the bell 
goes. If it is raining, the children may 
wait quietly in their classrooms from 
8.45am. Children should not use the 
play equipment before school as it may 
be slippery. 

After school, there is no playground 
supervision so children can only go 
on the equipment under parental 
supervision. EYFS/ KS1 children must 
be collected from school. If this will not 
be by the usual parent/ carer, please let 
the class teacher or school office know.

School Uniform
Our school uniform is a white polo shirt, 
black skirt/trousers, sensible black shoes 
(no logos) and black socks / tights. In 
the warmer months (April—Oct) girls 
may wear a green and white checked 
dress, white socks and boys black longer 
length school shorts. Parents are free 
to buy this from a shop of their choice. 
All pupils are required to wear a school 
jumper or fleece — these are available 
from Riviera School Days in Torquay 
town centre.

The school Governors request that 
hairstyles are kept within acceptable 
norms for school. This means, for 
example, no Mohicans, tramlines or 
hair colouring are permitted to avoid 
distraction to the individual and others 
learning. 
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Healthy School
As a ‘Healthy School’, we actively 
encourage all of our pupils to eat 
healthily. At morning playtime, they 
are allowed to bring in a healthy 
snack (fruit or vegetable) to eat on the 
playground. All children in KS1 and the 
Foundation Stage will be given a piece 
of fruit and a carton of milk under the 
Government schemes.

We encourage pupils to bring a named, 
re-sealable water bottle into school. 
Each teacher has a place in their 
classroom where they are stored and 
they will give pupils time to have a 
drink in lessons. Please note: we only 
allow still, unflavoured water in the 
classrooms.

Water fountains are located throughout 
the school.

Jewellery
We ask children not to wear jewellery 
to school except for a watch and 
earrings. Earrings, if worn, must only 
be studs and will need to be removed 
before PE lessons. If this is not possible,  
micropore tape needs to be placed 
over the earrings. We are unable to take 
responsibility for any lost jewellery.

Make up and nail varnish are not 
permitted for school. 
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School 
Dinners
There are two main options for 
lunch - packed lunch or school 
dinner.

We have a kitchen on site, which provides 
a delicious two-course midday meal. The 
children choose their meal and pudding at the 
start of the day. 

Menus are sent home every term and are available for 
download on the school website. There is a charge for 
school meals, please ask the office for details. If paying by 
cash, money should be sent into school in a named envelope 
BEFORE your child has their meals. Facilities are now available 
for payments to be received online (School Money) or via PayPoint.  

Free school meals are also provided for those children who are entitled 
to them. Please speak to our office staff to see if your child is eligible. 
Please claim, even if your child does not take a school lunch, as the school 
receives additional funding based on who is eligible for free school meals. 

Lost Property
We have one lost property box in school. It is located in KS2 on your way to the 
dining hall. Please ask any member of staff who will point you in the right direction. 
However, please make sure that all of your child’s clothes, including their PE kit are 
named so it can be returned to the correct person.

Mobile Phones
The children are not encouraged to bring mobile phones into school. However, in 
exceptional circumstances this may be necessary. If so, the child must take their 
phone to the office for safekeeping. Adults are not permitted to use mobile phones 
on the premises other than in an office area or by prior arrangement with the 
Headteacher.
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Friends of 
Watcombe 
Primary (PTA)
The Friends of Watcombe (FOW) are 
a highly valued part of our school. All 
parents are automatically members of 
the FOW team and are encouraged to 
attend regular committee meetings. 
The FOW fundraise tirelessly for the 
benefit of the children. They have 
funded many resources and equipment 
around the school such as the outdoor 
play equipment, the climbing wall and 
the school minibus. They also organise 
special events such as Christmas 
parties and discos. 

For details of their forthcoming events, 
please check the school newsletters. 
If you would like to join the FOW 
committee, please ask at the school 
office and they will put you in touch 
with the current Chairperson. 
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School Governors
The Governing body consists of a group of people who jointly assist the Local 
Authority and Headteacher in the governance of the school. There are three 
committees which undertake delegated responsibilities and through which the 
majority of the business of governing is conducted. These are: Finance & Premises, 
Personnel and Children & Curriculum. Some items are discussed and taken forward 
at full Governors meetings. Governors meetings are held at least termly or more 
frequent if necessary.

There are five Parent Governors. These parents have applied to be governors and 
have been voted in by the parental body. When there is a vacancy for a parent 
governor, we will send a letter home to let you know. If you are considering applying 
to be a parent governor, please feel free to come in and discuss the role with us.

Each year the school Governors publish a school profile. The current Chair of 
Governors is Fiona Prior. Should you wish to contact Fiona, please leave a message 
for her in the office (in a sealed envelope if you wish) and she will get back to you as 
soon as possible.

Complaints Procedure
The school values its relationship with parents, carers and the community. We are 
happy to receive suggestions and feedback as this can help us to identify what we 
do well and where we need to make improvements. Anyone who raises a concern 
will be treated seriously and fairly. Usually concerns can be dealt with informally and 
resolved by discussion. Occasionally, a concern cannot be resolved in this way and it 
may become a complaint. Please feel free to speak to your child’s class teacher in the 
first instance; all members of the Senior Leadership Team are also approachable and 
freely available at the end of the day.

If you still do not feel that the situation has been resolved, you should speak 
directly with the Head/Deputy. If, after this, you still feel unhappy, you should 
put the complaint in writing. This will be brought to the attention of the Chair of 
Governors. A copy of the complaints policy is available on the school website and 
from the main office.

If the matter is still not resolved, it will be referred to the full Governing body.
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Watcombe Primary School, Moor Lane, Torquay, Devon,  TQ2 8NU

Tel: 01803 327419 
Website: www.watcombe-primary.torbay.sch.uk 
Email: admin@watcombe-primary.torbay.sch.uk 

Working together  

to make things better


